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Your Area Specialist:

Chas Everitt International sales agents have all the latest market information regarding local
property values at their fingertips — and are committed to the highest standards of personal service
when it comes to selling your home. In addition, the Chas Everitt International property group
offers you, the homeowner, the best possible exposure for your property in both national and
international markets. So if you are thinking of selling your home, call your nearest Chas Everitt
International office today for the name of your local area specialist - or visit www.everitt.co.za

i Every month the Property Signpost Newsletter will be issued to all our subscribers, filled with
real estate information to help you make an informed decision, whether you are buying or selling a

property.

OBITUARY

2| Chris Everitt, belovered son of Charles and Tilla Everitt, the founder members of Chas Everitt
| International property group, and brother of Berry & Paul Everitt, died tragically in a car accident
| near Bloemfontein last week.

Chris, 44, left the family business in the 90's and invested his life savings in a drug rehabilitation
centre. Charismatic and highly respected for his absolute commitment to the centre, he enjoyed
substantial success in helping people, of all ages and from all walks of life, turn from their drug
addiction.

A committed husband to Madeleine and loving father to Celeste, David, Joshua and Nicolene.
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1. Welcome By Publisher

Chas Everitt International has become the first property group to introduce free — and compulsory
- specialist training in sectional title sales for all its agents.

We have noted a significant increase recently in sectional title sales as a percentage of the total
market — and a steep rise in the number of plans being passed for flats and townhouses which
indicates that most new homes coming onto the market in the next few years will be sectional title.

This can only mean that agents will increasingly be called upon to handle sectional title sales. But,
as our Franchising CEO Barry Davies noted recently, there is a world of difference between such

sales and the freehold transactions most agents are used to, and thus an urgent need for specific
sectional title education.

To this end, we have already enlisted the help of well-known attorney and sectional title specialist
Marina Constas, who has compiled and is already presenting courses to equip all Chas Everitt
International agents and principals with a thorough understanding of sectional title transactions.

And we have received her praise for spotting the trend and responding pro-actively to meet the
needs of the growing number of sectional title clients.

“I have seen enormous damage done in the sectional title field by ill-informed agents,” she says.
“On the other hand, the role that an agent who is knowledgeable about sectional title can play in
educating buyers and even trustees cannot be over-estimated. The difference lies, very simply, in
agents receiving appropriate training, and Chas Everitt International clients will undoubtedly
benefit from its decision to provide its agents with such education.”

2. Shine alight on your sale

When a house goes on to the market, the owners usually try to ensure that it looks its best.
Paintwork is touched up, carpets are shampooed, surfaces are cleaned and the garden is
trimmed.

But familiarity breeds...well, familiarity, and long-time owners can easily miss one of the most
important factors in creating a great first impression on potential buyers: good lighting.

If a house is dark, buyers will be hard-pressed to notice how clean, fresh or neat it is. The correct
lighting, on the other hand, can change the appearance of a room from dull and even a little
gloomy to bright and airy.

A small room can be made to appear much larger, and localised lighting in a very large room can
create comfortably cosy areas. Down lighters will help to shorten very high ceilings, washing one
wall with light will visually push it away and illuminating the wide sides of a long, narrow room will
make it look shorter. Accent or spot lighting will accentuate and attract attention to the room's best
feature, perhaps the fireplace.

And contrary to common perception, changing the lighting in a home is inexpensive, especially
when compared with other home decorating or renovating options.

The range of modern light fittings available and new systems such as low-voltage lighting, track-
mounted spots and mini fluorescent bulbs, which last much longer than normal bulbs and use less
electricity, means no homeowner needs to be in the dark.

What's more, a little imagination and the correct advice on what fittings to use to create the effects
you want can really boost the value of your home to a potential buyer.




3. Clean-up coming for laundries

The laundry, that utilitarian room at the back of the house with the big sink, washing machine,
tumble-drier, ironing board - and assorted tools, surfboards, fishing rods and camping gear - is
due for a makeover.

Laundry rooms have now become a priority for homebuyers in the US, according to the National
Association of Home Builders, with families being willing to shell out as much as $30 000 for the
extra accommodation.

The laundry is also taking on a new role as the "family studio”, with room not only for state-of-the-
art clothes care appliances, but also for crafts, hobbies and homework, and a computer
workstation for paying the bills or surfing the Internet.

And SA seems sure to follow the trend, as many families dispense with domestic help and do their
own washing and ironing, and space for pastimes becomes harder to find in increasingly compact
new homes.

4. How to get the job done right

A constant cause of concern for holiday homeowners is how to get improvements or additions and
even routine maintenance completed satisfactorily while they are not on the spot.

Most families are unwilling to have their annual holiday disrupted by a team of workmen coming in
and out of the house and the mess and disorder of work in progress. And in any event, many
tradesmen don't work during the main holiday periods over Christmas and Easter.

But if the work is going to be done during the absence of the owner, special precautions need to
be taken to ensure that it is completed satisfactorily. Or you could end up in the same situation as
a Gauteng developer who recently arrived on the site of his own new holiday home on the
KwaZulu-Natal South Coast to find that work worth more than R100 000 had to be demolished.

Obviously for a major contract a local architect or an established and reputable construction
company should be employed, and they should be capable of securing the necessary permits and
complete the work according to the plans. A professional contract will ensure that grievances can
be redressed.

A smaller job, say the conversion of a garage into a granny flat, can cause more problems. Large
building companies are unlikely to take on such a contract and the owner will have to rely on
smaller, one-man operators.

The first step then is to seek local recommendations. The estate agent who sold the house may
have a list of reliable builders, or friends or neighbours in the area may have used reliable
contractors. Before the contractor is engaged, ask him if he can supply recent references and be
sure to check them.

The homeowner can also check whether tradesmen are members of the relevant trade
association, which may also provide some guarantee of professional service.

And finally the owner must insist on a valid contract which stipulates who is responsible for
securing municipal approvals, the start and completion times of the job, the procurement and
payment for materials and progress payments. You should also ensure that provision is made for
the final payment to be held back until you are satisfied that all the work has been carried out and
that you are satisfied with the quality.
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